7 A publication for appraisal professionals
(&4

0
DI )
" Michael O. Leavitt, Governor  «

Theodore "Ted" Boyer, Jr., Division Director

Uteh Real Estate  APPRAISER

REVIEW

APRIL 1999

Volume8 -- Number 2

House Bill 149, Amendments to Appraiser Statute

by Ted Boyer, Division Director

Atthetimeof thewriting of thisarticle, HouseBill 149
hasbeen passed by the Utah State L egidlatureandis
awaitingsignatureby theGovernor.

TheUtah Association of Appraisers(UAA) borethe
laboring oar inbringing theamendmentsto theappraiser
statuteto thispoint, but theamendmentsaretheresult of
acollaborativeeffort among professional appraisers,
professional appraisal organizations, theUtah Appraiser
Registrationand Certification Board, theDivision of Real
Estate, employeesof the Utah State Tax Commission
and varioustax assessor offices.

Sincetheappraisa professonwasregulated, Utah's
licensing statute hasbeen out of conformity withthe
regulatory format of most of theother states. Most other
stateshaveat |east threelicenseclassifications: licensed,
certifiedresdential and certifiedgeneral. Theseclassifi-
cationsareall specifiedlevelsof licensesinTitle X1 and
inthefinancid ingtitutionregulatory agencies regulations.
Our "registered” classification wasnot comparabletothe
"licensed” classificationinmost other states, and mort-
gagelenderswere confused about our registered classi-
fication and what typesof appraisalsthey wereautho-
rizedtodo. Thesituationalso presented aproblemin
processing reciprocal licenseapplicationsand applica
tionsfor temporary practicepermits. Wesimply did not
haveaclassfication comparabletothelicensed classifi-
cationinother stateswhichrequiresexperienceandthe
passing of acompetency examination.

M ost of these problemshavebeen solved with the
amendmentstotheappraisal statute. Inanut shell, the
amendmentsrequirethefollowing:

1. Phasing out theregi stered apprai ser classifica-
tion over aperiod of twoyearsfromMay 3,1999. The
Divisonwill continuetorenew theregistered classfica-
tionuntil May 3, 2001 but all registered apprai ser
licenseswill expireonthat date. Those"registered”
appraiserswho expect to continueworking after May 3,
2001 will berequired, beforethat date, to upgradeto
thenew"licensed” classification.

2. Creation of anew classificationcalled the
State-licensed appraiser. Thequdlificationsfor this
classficationof licensewill include90classroomhours
of pre-licensing education approved by theBoard,
passingalicensing examinationand theaccumulation of a
minimum number of hoursof experiencedetermined by
theBoard. Thesearetheminimum requirementsset by
the Appraiser QualificationsBoard of the Appraisal
Foundation.

3. Upgrading by current registered appraisersto
thelicensed classificationwithinthetwo year period.

4. Grandfathering of existing senior appraisers
intothelicensed classification.

5. Passageof rulesby theBoardto carry out the
intent of thestatutory amendments.

Y ouwill havenoticed that thebiggest changetothe
regulation of appraisersisthat new appraiserswill be
requiredto recelveeducation and experienceaswell as
passacompetency examinationpriortoreceivinga
license. Thiswill bring Utahintoconformity withthe
majority of statesandinto compliancewiththequalifica-
tionsset by the Appraisal QualificationsBoard of the
Appraisa Foundation. o@»

"Democracy is the worst system ever

invented -- except for all the rest."
--Sir Winston Churchill
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The New USPAP Clarifies Rules for
Review Appraisers

by Steven W. Vehmeier, MSA

The USPAP has changed and review appraisers need to
understand thechanges. If appraisersdon’t makesignificant
revisionsin their development and reporting of appraisals,
they will not be in compliance with USPAP on the
changeover date March 31, 1999.

The1999 USPAP Review and Instructors Training Session
in Orlando November 7" and 8" was attended by a
distinguished group of appraisers, instructors, regulators, and
governmental agency representatives. Standard 3 has
changes to bring it into conformity with other revisions.
There is an important clarification between appraising and
reviewing. It also now addresses use and user, as well as
scope.

It was verbally made quite clear that the Review function
only investigates the report. If the Reviewer is asked to
expresshisor her opinion of value, thenthat isan* appraisal.”
These are two totally separate functions. Clarifying the
extent of the review process up front is essential. The
“Review,” according to USPAP, does not require “your
opinion of value.” You can find an appraisal acceptable
without your opinion of value. When you state agreement
with the value conclusion, you' re saying “it is supported.”
When expressing your opinion of value, compliance with
Standard 1 is mandatory.

Final wording hasyet to be agreed upon by the ASB, but a
detailed explanation of thisisplanned for upcoming release
viatheir publication or by other distribution. It would be
advisable to wait until then to make procedural changesto
ensure compliancewith final determination. Intheinterim,
it would be prudent to specify when you are expressing your
opinion of value and to ensure compliance with Standard 1
when doing so.

Thefirst areaof notablechangebeginsintheEthics” Rule”
(al of the*Provisions’ arenow called“ Rules’) withwording
changes for clarifications in conduct, management,
confidentiality, and record keeping.

A significant change is the Departure Rule. The path to
understanding departure is clearer, and two new terms
“applicable” and “necessary” have been added to the

“market expectations’” and “peers actions’ criteria from
Advisory Opinions 15, to makethedeparturedecision easier
to make.

There are new definitions while others are revised. Most
are to support and clarify changes elsewhere. Great
emphasishasbeen placed onthe* Scopeof Work” inmultiple
areas of USPAP. Thetermisin the Departure Rule, but it
ismost relevant to daily appraisal work. Itisinanew item
on each of the reporting optionsthat requires asummary of
the scope of the work used to develop the appraisal.

Standard 1 has Binding Reguirements and Specific
Requirements similar in principleto the previous structure,
but new emphasisis placed on Extraordinary Assumptions
and Hypothetical Conditions. Appraisers will need to
understand both and how they are different. Many daily
appraisal activities, such asdrive-by’ s and plans and specs,
will require specia addressing.

Thechangesto Standard 2 includenew itemsand reworking
of theoldto bein compliancewith changesmade el sewhere.
Highest and Best Use will now require significantly more
information and explanation. New information on sources,
scope, and theinclusion of useand user from Statement 9are
now ontherequired twelveitemsin areport. Therearealso
wording changes to the Certification which, unfortunately,
will require software changes.

Standards 4 through 10 will be revised using a “working
group concept.” NAMA and other groups will study the
standardsand provideinputtothe ASB toaidintherevisions
and possibly even some deletions.

Statements and Advisory Opinionsremain. They contain
changesto keep themin conformity with therest of USPAP.

Thisarticleonly skimsthe surface of the changes; thereare
many more, and those discussed herein have far greater
depth. Schedule yourself for an update class soon.

Used by permisson from The Accredited Review
Appraiser, Winter 1998, No. 98413
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USPAP Q&A

Question #1 Client X asked metoidentify theclient andintended
usersinyour report asClient X “and/or assigns.” Doesincluding*and/
orassigns’ comply with Statement on Appraisal StandardsNo. 97

Answer: Someclientsrequest that “assigns’ beincluded withthemas
intended usersof theappraisal report for businessand legal reasons.
Including®assigns’ asintended usersisusualy appropriate. A client’s
assignsgenerally would havethesamerights, obligationsand respons -
bilitiesregarding theuseof theappraisal report astheclient, andthe
assign’ sintended useof theapprai sal report would typically bethe
sameastheclient’s. Ineffect, theassign becomesasubstitutefor the
client. Further, toidentify “ assigns’ asintended usersistoidentify a
typeof user. Statement No. 9 permitstheidentification of intended
usersby type, not just by name.

Question #2 Cananappraiser preparearetrospectiveappraisal, with
aneffectivedateof valueasof fiveyearsago, if that appraiser wasn't
evenanappraiser fiveyearsago?

Answer: Theappraiser must comply withthe Competency Provision
at thetimethe apprai ser devel opstheappraisal, regardlessof the
effectivedateof value. If theappraiser isto develop aretrospective (or
prospective) val ueopinion, theapprai ser must beable—at thetimehe
or sheisperforming theass gnment —to deal with thenuancesof such
anassignment (e.g., toresearch dataassoci ated with theretrospective
or prospectivedateandto analyzethedatain light of market conditions
asof that date). Itisnot necessary for the appraiser to be, or to have
been, acompetent appraiser asof theeffectivedateof value.

Anappraiser could devel op aretrospectiveappraisal withan effective
dateof valuethat isprior to theappraiser’ sown dateof birth. Like-
wise, anappraiser could devel op aprospectiveappraisal withan
effectivedateof valuethat occursafter thedate of hisor her own death.
Thesewould belegitimateassignmentsthat could be compl eted accord-
ingto USPAP. Y et certainly in such casestheappraiser could not be
considered to beacompetent apprai ser asof those effective datesof
vaue

Question #3 Does Standard 3 apply to businessval uation or per-
sonal property appraisal reports?

Answer : Standard 3 of USPAP appliesonly tothereview of real
property appraisals. It doesnot apply tothereview of businessvalua-
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Question #4 Therearetwo appraisers
inmy company. My partner appraiseda
certainproperty ayear ago. Isit okay for
meto now apprai sethe sameproperty
foradifferentclient?

tionor personal property appraisa
reports.

Answer : Therequirementsof USPAP
areaddressedtoindividuals, not firms.
Y oumay appraisethesameproperty, just
asasecond apprai ser whoisnotinyour
firmmay do so. However, your partner
must observe USPAP srequirements
regarding confidentidity; i.e., your partner
must obtainpermissionfromthefirst client
todivulgedata, information or analysesto
youthatisconfidentia. (See Statement
No.5for moreinformation.) Further,

continued on page 4
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A

USPAP Q&A

continued from page 3

StandardsRule2-3 requiresthedisclosureof any significant
professional assistanceprovided. If your partner’ sprevious
experiencewiththeappraisal of the property amounted to such
assistance, it must bedisclosed.

Question#5 I’ vebeen askedto“reassign” anappraisa
performed for amortgagelender to another mortgagelender.
How do| respondto thisrequest?

Answer: Thisquestionisaddressedin Advisory Opinion (AO)-
10, TheAppraiser-Client Relationship, inwhichit states:

"The appraiser has a personal obligation and a profes-
sional responsibility to avoid any action that could be
considered misleading and to protect the confidential
nature of the appraiser-client relationship. Smply
changing the title page or transmittal letter of an
appraisal report without full disclosure of the original
appraiser-client relationshipismisleading.”

When aparty other than theclient requestsan appraisal report
that identifiesthat party astheclient, asubsequent apprai ser-
client relationshipisbeing established; asecond assgnmentis
begun. Theappraiser must protect theconfidential natureof his/
her relationshipwiththefirst client, inaccordancewiththe Confi-
dentiaity sectionof theEthicsRule.

Y ou should treat therequest for areassignment asarequest for
anew assignment. Y ou should obtain permission (preferably in
writing) fromthefirst client to proceed, and it must beunderstood
by all partiesthat asecond assi gnment with adifferent apprai ser-
clientrelationshipisbeing established.

Question #6 A client asked menot to perform acost approach
inan appraisal assignment, but hedoesn’t want meto providea
Limited Appraisal either. | havedetermined that thecost ap-
proachisrelevant. Canl performthecost approachandgiveit
considerationinthereconciliation, but notincludeitinthereport
(whichisaSummary Appraisal Report)?

Answer : If you havedetermined that the cost approachis
applicableinthisass gnment, thoughnot necessaryinorder to
resultinopinionsor conclusionsthat arecredible, thentheap-
praisal wouldbeaLimited Appraisal if youomitthecost ap-

proach. ToprovidetheclientwithaLimited
Appraisal butalow himtobelievethat itisnot
aLimited Appraisal wouldbefraudulent and
mideading—andclearly inviolation of theEthics
Rule

Further, StandardsRule 2-2(b)(ix) saysthe
appraiser must,inaSummary Appraisal Re-
port, “summarizetheinformation analyzed, the
appraisal proceduresfollowed, and thereason-
ingthat supportstheanalyses, opinionsand
conclusions.” Thisrequirementwouldnotbe
metif you performed appraisal proceduresbut
did not summarizethoseproceduresinthe
report. Theclient andintended usersof the
report might bemisled or confusedif discussion
of animportant part of theappraisal process
wasomitted fromthereport and yet that part of
theprocesswasrelied upon.

Y ou should discusstheass gnment further with
theclientandfind out if hewantsyouto omit
the cost approach yet doesn’t want aLimited
Appraisal. Perhapsthereissomemisunder-
standing on hispart about the concept of
departure.

The Appraisal Standards Board, The Appraisal Founda-
tion, Vol. 1, No. |

remember

You Must Notify the Division
-- in Writing --
Within 10 Days of:
*a change of personal address
*a change of business address
*a change of name
*a change of personal or
business telephone number
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FFIEC Announces New Internet-Based Service

AnFDIC memofrom Director
NicholasJ. KetchaJr., dated
August 14, 1998, addressed to
CEOsof FDIC-supervised banks,
announced anew serviceavailable
fromtheFedera Financid Institu-
tionsExaminationCouncil’s
(FFIEC) Appraisal Subcommittee.
Thenew serviceisinternet-based
and providesan up-to-datelisting
of state-certified or licensedredl
estateappraiserseligibletoperform
real estateappraisalsfor federdly
related transactions.

Theadvisory |etter fromthe
Appraisa Subcommitteeabout the
new service, Nationa Registry of
State-Certified or Licensed Ap-
praisers, isreprinted here.

Pur pose: Thepurposeof this
advisory letteristoinformyouof an
| nternet-based serviceentitledthe
National Registry of State-Certified
or Licensed Appraisers. The
registry providesanup-to-date
listing of state-certified or licensed
real estateappraisersdigibleto
performreal estateappraisalsfor
federally relatedtransactions. The
registry will beupdated at |east
monthly, based oninformation
provided by each stateandterri-
tory. Theregistry ismaintained by
theFederd Financial Ingtitutions
Examination Council’ s(FFIEC)
Appraisal Subcommittee(ASC).

Background: TitleXI of the
Financid IndtitutionsReform,
Recovery and Enforcement Act of
1989, asamended, and each of the
federd financid inditutionsregula:

tory agencies regulationsrequire
theuseof state-certified or licensed
rea estateappraisersfor federaly
relatedtransactions. Tobelegdly
eligibletoperformappraisalsfor
federally relatedtransactions, state-
certifiedor licensed apprai sersmust
belistedontheregistry. TheASC,
among other things, overseesstate
appraiser certificationandlicensng
programs. The ASC now hasan
Internet Web siteontheWorld
WideWebthat containsimportant
informationand servicesfor your
use, includinganonlineregistry.
Thelnternet addressfor theWeb
siteishttp://www.asc.gov.

Usingtheonlineregistry will enable
youto obtain appraiser-related
informationa mostimmediately.

Y ouwill beabletodetermine
whether an appraiserislisted onthe
ASC sregistry and, therefore, is
eligibletoperformappraisasin
connectionwithfederally related
financia transactions. Y ouasowill
beableto determine, among other
things, inwhich state(s) anap-
praiseriscertifiedor licensed, types
of credentialsheld, certification/
licenseissuanceandexpiration
dates, addressand telephone
information, andwhether the
appraiser’ scertificateor licensehas
beenrevoked, surrenderedinlieu

of disciplinary actionoriscurrently
suspended. Theregistry issearch-
ableonalmost every registry data
element.

Theonlineregistry dsohasa
“listserv” feature. Thisfeature
providesanautomated, daily, e-

mail notificationtoyou, asasub-
scriber, whenever anappraiser’s
certificationor licenseisrevoked,
suspended, voluntarily surrendered
inlieuof disciplineandwhenan
appraiser’ scertificationor license
ontheregistry hasexpired. This
serviceisfreeand can beobtained
by subscribing.

If youwouldlikemoreinformation
about the ASC’ sWeb siteor the
registry, contact BenHenson,
ASC’ sexecutivedirector, at (202)
634-6520, or e-mail
benhl @asc.gov.

Used by permission from the American
Saociety of Appraisers ASA Newsline,

October 1998

( APPRAISERS h

We are inviting you to submit
articles for consideration for
publication in this newsletter.
Articles should address is-
sues of interest to the
appraisal industry.

We will review the information
submitted and, if appropriate,
publish the article in a future
editon of the  Appraiser
Review. All articles are subject
to editing for length and
content. Submitted articles
cannot be returned. Submit
your articles to:

Karen Post
Utah Division of Real Estate
P O Box 146711

Salt Lake City UT 84111
\ J




Appraiser Review

Appraiser Policy for
“Third Renewal Period”

Appraisersinthe state of Utah are having difficulty
determining whentheir "third year renewal" istriggered and
requiresaUSPAP course. Hopefully thefollowing policy
decisionwill helptoexplainthattiming:

Every third timetheCertified General or the Certified
Residential appraiser renews, he needs to provide proof of
having taken a USPAP course within the prior two years.
Thethird renewal is measured from the very first time he
licensed (evenif helicensed first asaRegistered Appraiser,
thetimeis measured from that first license period).

If the Registered Appraiser hastaken USPAP at any time
between January 1, 1993 and January 1, 1999, that USPAP
will trigger thethird renewal. For example:

First licensed
1/91 to 1/93 = first renewal period
1/93 to 1/95 = second renewal period—took a USPAP
course
1/95 to 1/97 = third renewal period, but first complete
renewal since USPAP
1/97 to 1/99 = second renewal since USPAP
1/99to 1/01 = third renewal since USPAP-needs
USPAP
OR
3/94 to 3/96 = first renewal period
3/96 to 3/98 = second renewal period
3/98t0 3/00 = third renewa—needs USPAP
OR
4/91 to 4/93 = first renewal period
4/93 to 4/95 = second renewal period
4/951t0 4/97 = third renewal period-took aUSPAP
course
4/97 to 4/99 = first renewal since USPAP

For the USPAP course to count for the third renewal, the
appraiser must provide evidence of having takenand passed
afinal exam. However, for those Registered Appraisers
only, who took USPAP before January 1999 (and since
they didn’t have previous knowledge that they needed to
pass an exam), we will accept their USPAP course without
theexam. Any USPAP coursetaken after January 1, 1999
needs to show evidence of having passed an exam.

The 1¥2 hours of Utah law is no longer arequirement of
USPAP. That requirement wasremoved last year.

Complaints

by Ted Boyer, Division Director

TheDivision of Real Estateisfrequently asked what types
of violationswereceive complaintsabout most frequently.

Most recently we have received anumber of complaints
involvingloanfraud. Typically thecomplaintwill alegethat
there are at least two and sometimes three professionals
involved with the principalsin the fraudulent scheme: an
appraiser, amortgage broker and often, areal estate agent
or broker. Theappraiser’ scontributiontotheenterpriseis
theproduction of aninflated appraisal.

Following areother examplesof commonly found problems:

*A seriesof errorsthat, considered individually, may not
significantly affect the results of an appraisal, but which,
when consideredintheaggregate, would bemisleading.

(StandardsRule1-1)

*A certification that the apprai ser hasinspected aproperty
when he hasnot. (Standards Rule 2-3)

*A Certified apprai ser signsan appraisal report prepared by
another for afeewithout supervisingthework, reviewingthe
report or inspecting theproperty.

Failuretocollect, verify, analyzeand reconcileavail able
comparabledata.

(StandardsRule1-4)

Failureto consider recent sales, listingsor existing sales
contracts. (StandardsRule 1-5)

*Overstating size, conditionand ageof thesubject property.
(StandardsRules1-2 & 1-4)

Failureto prominently stateinan appraisal report which
reporting optionisbeing used.

(StandardsRule2-2)

*Failure to describe or summarize the information
considered, the appraisal procedures followed, and the
reasoning that supports the analyses, opinions and
conclusions. (StandardsRule2-2)

*Failureto possesstheknowledgeand experience
to compl ete an assignment competently and/or
the failure to describe such lack of ‘
knowledgeand the stepstaken
to complete the assign-
ment competently.
(USPAP Compe-
tency Provision)
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Providing Appraisals For Litigation

by Lee Hess, Ph.D.

“ Attorneys desperately need appraisers to provide
appraisals for litigation. Our course will show you
how easy it is to get into this lucrative field. You will
learn how to prepare an appraisal for court, how to
prepare for deposition and court testimony, and how
to become an expert and earn large fees.”

Have you ever seen an advertisement similar to the one
above? It isbecoming increasingly popular for course
providers to advertise that they will teach the ins and outs
of performing appraisalsfor litigation. High feesare
mentioned as an incentive. Isthisreally an easy areafor
future business?

Legal appraisals present many challenges to the ap-
praiser, as there is often something wrong with the
properties being appraised. The appraiser needs to
consider cracked slabs, soil subsidence, construction
defects, properties not built to code and thelike. This
makes the appraiser use all of hisor her research skills
and creativity. Each appraisal presentsits own chal-
lenges and the appraiser has to know how to coordinate
his or her opinion with the opinions of other experts. For
example, when was the last time you talked to a geol ogist
about whether caissons and grade beams will correct a
slab problem?

Often appraisers who are inexperienced in litigation are
shocked to learn that their experience and opinion of
value are attacked by opposing counsel in whatever
manner possible. Jack Matson, in hisbook, Effective
Expert Witnessing, states that one of the purposes of the
book isto “get into the ‘ head to head’ battles that
characterize legal war in the courtroom.”

Besides the war-like qualities of the whole process,
thereisafair amount of stressinvolved. Stress comes
from the unknown factorsin the deposition and trial
processes. It is caused by attorneys who procrastinate
hoping that they can settle the case without having to pay
large expert fees. When this doesn’t work, they want
everything finished “overnight.” Inaddition, theap-
praiser on the opposing sidewill useall of hisor her guile
and experience to show the inadequacies of the work the
appraiser has performed.

It is true that an appraiser can generate ample fees

performing litigation appraisals, but they are often difficult
to collect. If the appraiser works a case where the client
is paying the appraisal fee and the case islost, the ap-
praiser isusually asked to cut his or her fee regardless of
the terms of the retainer agreement. Insurance compa
nies are usualy involved in the larger cases and they are
notorious for not paying expertsfor up to 120 days or
more. After the wars in the courtroom come the wars of
collecting al of the fees earned!

What is needed to perform litigation appraisals? Being
licensed as a Certified General appraiser is recommended.
Many attorneysthink that professional designationsare
also important. The appraisal needs to be thorough and
have dates of value which meet the legal requirements. It
is surprising how often attorneys can’t easily answer the
guestion, “What are the dates of value you want me to
use?’

The expert appraiser needs to be self-confident and be
an advocate for his or her own work. The appraiser is not
to be an advocate for his or her employer or use the
“made asinstructed” approach to value. Thislatter point
may seem obvious, but thereisusually alot of pressure
exerted on expert appraisers to give the client what is
needed to win the case in question. Sometimes the
appraiser’ sbest decisionisto tell hisor her attorney that
the data do not support the attorney’ s theory and the case
should be settled. Although thisusually resultsin short-
term anger, inthe long run, telling the truth will win the
loyalty and respect of the client.

If ismy belief that litigation appraisers also need to have
a competitive spirit. The attacks they face necessitate a
certain toughness, self-confidence and willingnessto
compete. There are many appraisers that perform
excellent work, who will not do appraisalsfor litigation
because of the combative nature of the process. | have
seen appraisers who have done a good job on a particular
appraisal only to be discredited in court because they
didn’'t survive the attacks made on them by opposing
attorneys.

If you haven’t been discouraged yet, then you may wish
to consider the world of litigation appraisal work. No two
daysare ever alike. Your appraisal assignments will
cause you to grow and gain confidence in your ability to
handle the toughest assignments. iﬁé

Used by permission from The California Appraiser, Vol. 10, No. 2
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Disciplinary
Sanctions

BATH, J. ROBERT, State-Certified Residential Appraiser,
Mesa, Arizona. Consented to aone-year probation of license,
based on settlement of aprior disciplinary case. Mr. Bathwas
ordered by the Board to completea 15-hour USPAP coursein
settlement of Case AP95-09-05, and failed to complete the
course by the deadline required in the settlement agreement.
#AP98-12-08

NITZEN, LOYD I, State-Certified Residential Appraiser,
Orem. Application for renewal denied on February 9, 1999,
based on misconduct, including failingto pay a$2,000.00fine
ordered by theBoard in apreviousdisciplinary action, failing
torespondtoinvestigationsof himby theDivision, violation of
USPAP Standards 1 and 2, violation of the USPAP Ethics
Provision, violation of the USPAP Competency provision,
violation of the Certification and Limiting Conditions on
appraisas. On March 2, 1999, Mr. Nitzen requested
Reconsideration by the Board, which had the effect of
reinstating hislicense pending Reconsideration. OnMarch 22,
1999, the Appraiser Board declined to act on the notion for
Reconsideration, resultingin Mr. Nitzen being unlicensed again
as of March 22, 1999.

O’ BRIEN SCHOOLS, Certified Appraiser School, Salt Lake
City. Appraisal school certification renewed on probationary
statusbased onthe surrender of the certification of the O’ Brien
School of Real Estate due to rules violations and other
misconduct. The terms of the probation require the school
proprietor to submit written policies for assuring school
attendance, testing and reprobationary hearing before the
Boardin six months, at whichtimetheBoardwill examinethe
proprietor concerning hiscompliancewithadministrativerules
and reconsider the application for renewal.

RICHEY,DAVID B., State-Certified Residential Appraiser,
American Fork, Utah. Consented to a two-year license
probation, 10 hours of additional continuing education, and a
$500.00fine, based on preparing an appraisal report inwhich
heincorrectly calculated the depreciation, inadvertently using
the wrong property age to calculate the depreciation, and
allowing another apprai ser to completethereport and affix his
signature stamp to the report while he was in Hawaii. Mr.
Richey maintainsthat he stopped using thesignaturestamp and
destroyedit when theadministrativerule prohibiting signature
stamps went into effect. #AP97-07-20
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The 10 Principles
of Success

1. Show up.
2. Pay attention.
3. Ask questions.
4. Get helpbeforeyoureally needit.
5. Willingly helpothers
6. “I can’t” isnot synonymouswith*| don’twantto.”
7. Youdon'thaveto“like’ atask toexcel at it.
8. Curiogity awaysbeatsintelligence.
9. Theproblemisn’ttheproblem. How you handle
theproblem-that’ stheproblem.
10. Don’teventhink of quitting.

Reprinted by permission. Copyright ¢ 1998, OfficeHours, The
EconomicsPress, Inc., 12 Danid Rd., Fairfield NJ07004-1565;
800-526-2554. FAX: 973-227-9742. E-mail:info@epinc.com Web
site:www.epinc.com
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Practicing appraisers need to possess the
current Utah statute and rules, along with the
most current edition of USPAP. The Division
of Real Estateisin the process of obtaining
permission to reprint and distribute the 1999
USPAP. At thetimeof printing, the 1998
USPAP wasthemost current edition available
from the Divison.

If you pick them up-- Contact:
USPAP = $6.50 Divisionof Rea Edtate
Rules=$3.00 PO Box 146711

If we mail them:-- SaltLakeCity, UT 84114
USPAP = $8.50 (801) 530-6747
Rules=$5.00
Fad e

In Memoriam
The Division of Real Estate expresses
condolences to the family of
Shane Bodell, a Certified General
appraiser who passed away recently.
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Processing Delays—You Can Help

With approximately 2,000 appraisers and 15,000 real estate licensees currently in Utah, the
Division of Real Estate processes huge amounts of paperwork every day. When we receive an
incomplete or inaccurate application or renewal, our staff must spend additional time communi-
cating with the applicant or licensee in order to resolve the situation. The extratime spent on
inaccurate forms affects the processing times for all paperwork.

Before submitting forms to the Division, please check them for accuracy, completeness, and
proper signatures. Just afew minutes spent reviewing your own paperwork could save alot of
time and your tax dollars.

If you have questions, please take the time to read the instructions that are included with all
paperwork. If itisstill unclear at that point, we' d be happy to answer your questions. Feel free
to call usat (801) 530-6747.



